VAN HOA KINH DOANH
TAI NEW ZEALAND

Nhirng diéu nén lam

® Thé hién su ton trong v6i con ngudi va vin héa Maori.

® Ngudi New Zealand thudng mua céc san pham ndi dia thay vi nhap khau
dé hd trg nén kinh t€. Tiéu chuan sdn pham ctia ho nhin chung rit cao véi
su chd y dén ting chi tiét ctia mot clia hang hay san pham. Vi vay, viéc
danh gid cao chit luong cdc san pham ctia New Zealand 1a diéu nén lam.

* Trong bat ky tinh hudng nao cho phép, hdy tham gia va déng gép theo bat
ky cdch ndo c6 thé. Vi du: néu ban dang di nhd xe ctia ngudi khéc, viéc dé
nghi dong gop chia s€ vao chi phi nhién li€u la m&t hanh ddng lich su.

® Don dep rdc xa sau cdc hoat dong cuia cd nhan (dic biét l1a trong cac cong
vién qudc gia) va khong x4 rdc.

Nhifng diéu khong nén lam

e Tranh nhiam 14n giita ngudi New Zealand véi ngudi Uc. C6 su canh tranh
giita hai qudc gia khién dé c6 nhiing so sdnh bat 16i hodc gy tranh cai.

® C6 ging ding khen ngoi ngudi New Zealand quda mtc vi ho c6 thé cam
thdy kho x{ va trd nén xau ho.

e Nhitng trd dua lién quan dén con ciru khong dudc xem 1a hai hudc & New
Zealand.

® Ngudi New Zealand thich tréu choc ngudi khéc, vi vay diing nghi€m trong
héa nhiing tro dua cua ho.

e Diing khoe khoang hodc duwa ra nhitng nhan xét phd truong nhim giy an
tuong rang minh vudt troi hon ngudi khdc.
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Cac dieu chu y trong cac cudc hop

Cic cudc hop & New Zealand tudn theo céc quy tic rit gidng véi cdc cudc
hop 6 Uc.

Céc cudc hop dau tién thudng ¢6 muc dich chinh 1a xdc dinh miic dd dang
tin cdy. Trong cdc cudc hop dau tién ndy, ngudi New Zealand dé tAm
nhiéu dén mic do uy tin cta ddi tac.

Hay dit lich hen cho cudc hop ctia ban truéc mot vai ngay va cho biét
truéc muc dich ctia cudc hop. Néu ban ¢6 ndi dung hodc ké hoach cudc
hop bing viin ban, hiy chia sé véi dbi tac. Cdc cudc hop c6 thé tdn nhiu
thdi gian hon so v6i ké hoach.

Di tré€ 1a diéu khong t6t trong mdi trudng chuyén nghiép, vi vy hdy dam
bao dén ding gid hodc sém hon mot chit. Néu ban chi tri cudc hop, ban
phéi bit diu cudc hop diing gio.

Danh thiép thudng dudc trao doi trong cdc budi gidi thiéu va ciing dudc
trao d6i khi can lién hé véi ai d6 sau cudc thdo luan.

GiGi thiéu ban than bing tén diy dd ctia ban va tén ma ban mudn dudc
ngudi khic goi.

Trude khi ban bit dau thdo luin vé kinh doanh, hdy danh ra vai phut trd
chuyén xa giao. T6t nhit chi nén ndi vé nhitng cht dé khong mang tinh c4
nhan (ching han nhu thdi tiét) dé trdnh xAm pham cudc sdng riéng tu.
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Céc dicu chi ¥ trong céc cudc hop (tiép)

Ngudi New Zealand c6 thé kha hai hudc trong sudt cdc giao dich, cudc
hop dé 1am khong khi b6t cing thing.

Hiy tao 4n tugng rang moi thit dugc quan 1y t6t va trong tAm kiém sodt.

Bat ky ai ¢6 mit tai cudc hop thudng dugc hoan nghénh dua ra y kién cua
ho, bat ké tudi tic hodc thi bac. Viéc sl dung vi tri quyén luc nhu mot don
bay trong cdc cudc dam phéan khong dudc ting ho.

Hay néi 16 vé y dinh ctia ban. HS trg 14p trudng ctia ban bang céc dit kién va
s0 liéu, tranh nhiing 14p luin hay tuyén bd ma ban khong thé ching minh.

Cho du cdc cudc ddm phdn c6 xu hudng mat khd nhiéu thdi gian, ngudi
New Zealand thudng ludn giii viing quan diém va tip trung véi muc tiéu
cua ho.

Ngudi New Zealand thudng khong st dung chién thuat thuong luong, vi
vay hdy dua ra nhitng con sd, gid cd thuc t€. Néu ban c6 ging mic ca vé
gid ca, ho c6 thé s& khong mudn kinh doanh véi ban.

Ngudi New Zealand khong thich céc chién thuit ban hang gy dp luc hay nai ép.

Hudng dén mot thda thuén s& tao ra c¢d hoi kinh doanh t6t hon trong tuong
lai, hdy nhin manh cdc théa thudn dé doi bén cuing c6 10i.

Viéc ra quyét dinh c¢6 thé 12 mdt qud trinh t6n thdi gian, va y kién cta cip
dudi thudng dugce tham khdo trong qud trinh ra quyét dinh.
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Nhirng di€u can can nhac

Ngudi New Zealand danh gid cao su trung thuc, thing thin pha chdt hai
huée. Do d6, hiy ngén gon va thing thin trong giao dich vdi ho.

Nhiing ¥ tudng qud tham vong s& dudc coi 1a nhitng dé xuit khong thuc t&
va thudng bi loai bd. Néu ban mudn truyén dat ning luc ctia ban than hodc
lgi ich ctia san pham / dich vu, hiy chiing minh thay vi chi néi sudng.

Ngudi New Zealand ndi tiéng vé viéc cung cip hang héa chit luong cao.
Ho sti dung céc phuong thiic san xut tot nhit d€ mang lai 10i ich cho
ngudi tiéu ding. Do d6, ho c6 xu hudng khong dau tu vao cic du 4n khong
c6 gi4 tri hodc khong chit lugng thuc su.

Su tin c4y dudc ddnh gid cao trong vin hoa kinh doanh. Néu ddi tdc khong
gitt 10i hita hodc viéc kinh doanh thét bai, diéu nay sé dé lai 4n tuong x4u
siu sic. Tinh trang thudng xuyén ving mit 13 diéu khong dugc chap nhin
trong kinh doanh 6 New Zealand. ho Ngudi New Zealand mong ddi su tin
ciy & nhan vién va dong nghiép.
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* Viéc tdng qua tai New Zealand rit dudc trdn trong mic du viéc tdng qua
trong kinh doanh khong phdi 12 tdp quan. Néu ban quyét dinh ting qua,
hay chic chin ring day khong phai 1a hdi 10. Vi du, ting qua cho modt dbi
tdc kinh doanh trong qua trinh chS doi quyét dinh 1a khong phi hop. Mt
khéc, nhitng mén qua dudc trao khi két thic mot thda thuan hodc két thuc
dam phédn dudc xem nhu 1a 16i chic mung.

e New Zealand da dugc toan cau cong nhan 1a qudc gia khdi nghiép nhanh
nhét trén thé gidi (chi 1 ngay).

e New Zealand ding thi 1 trong s& 180 qudc gia vé Chi s6 nhan thiic tham
nhiing (2017), nhan dudc sd diém 89 (trén thang diém tir 0 dén 100). Chi
s6 nay cho thiy ring khu vuc cong ctia dat nude rat trong sach.
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